Facebook Support Group Volunteer _

Can you spare a few hours a week to support CO|OStomy

members of the Colostomy UK Facebook Support
group?

We are looking for volunteers who can help respond to queries from group members on our closed
Facebook group during the evenings (Mon — Fri, 5 - 9pm) and at weekends (Sat & Sun, 9am -
9pm).

Members of the support group are generally very positive, encouraging and kind to each other.
Generally, members want to help each other, and the group has a real sense of community. The
group is for anyone with a stoma or who has genuine interest in supporting someone with a stoma.

What will you do?

You will be logged in and respond to posts as Colostomy UK. We ask that you look at the group
approximately once an hour during your shift and respond to posts as and when required. This
may involve giving lived experience advice (never medical advice) or signposting back to our
website.

You don’t need to respond immediately if you are unsure, however we do ask that you have a
basic understanding of the group guidelines and alert the office team to any concerns. We ask that
you delete any posts without delay that are obviously against the rules (we’ll tell you what those
are during the training).

We have a weekly rota, and you can sign up for the time slots that work best for you. Shifts can be
scheduled for the same day and time each week, or vary, as suits you.

How will we support you?

You will complete two hours of comprehensive training before getting started, so you are fully
aware of what you need to do and when.

We’'ll buddy you with an established volunteer who can support you in the initial few weeks.

You will be part of our WhatsApp group which includes other volunteers and the office team, so if
you are ever unsure on how to help someone, others can help. Members of the WhatsApp group
are happy to be contacted out of hours so very available if needed.

What qualities and skills will you need?

e Great if you are an ostomate but you don’t have to be.

e Good writing skills and able to respond to messages in a timely manner via your device or
PC.

e Correspond in a supportive and person specific manner with members of the group.

e Empathy with and enthusiasm for helping people.

e Good understanding of our charity and the support we offer.

Can you help out?

Please contact Ria on ria.robinson@colostomyuk.org We’d love to hear from you!


mailto:ria.robinson@colostomyuk.org

You will need to complete the relevant training for the role. You will be asked to complete
an application form, DBS check, video interview and provide 2 satisfactory references.



